2006 Customer Service Survey

Okeechobee County



Extension's information was...

B Okeechobee, 2006
B Florida, 2006

Up to date & Delivered in  Relevant to my Easy to
accurate time situation understand



espondents had the opportunity to
use information and it solved the
roblem or answered the question

the information...

No Don't know
0

Don't know

0%
Solved the problem...

N=20



Respondents shared information
with someone else

Don't Know
4%

N=24



How I feel about the service
provided by the Extension office...

95%

Satisfied 96%

No Opinion 0%

2%

Dissatisfied 4%

M Florida, 2006
[ Okeechobee, 2006



Years using Extension’'s Services



Respondent’s place of residence

B Okeechobee, 2006
B Florida, 2006

Farm Rural, non- Town or City over
farm small city 50,000



Respondents’ attained educational
level

B Florida, 2006
B Okeechobee, 2006

Post Graduate

College degree

Some College
45%

High School
graduate or GED

Some High School
or less



Respondents’ racial-ethnic
background

m Okeechobee, 2006

0 0
92% 92% m Florida, 2006

White, non-Hispanic Black, non-Hispanic Hispanic Other



Respondent’s Age

Less than 35 35-44 65-74 75 or older




Respondents’ Gender
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