Our “National” Website
http://www.extension.org/

Dan Culbert indianco@ufl.edu
UF/IFAS Extension Service
Okeechobee County

Florida Extension Agents may wish to become familiar with the National eXtension
website. This PPT will give a brief overview of my experiences with this tool, and
offer some ideas how you can become involved with this educational resource.



"

Ig .t Elluminate Live! Managet @ ... l < extension - Cbjective. Re.,, X [)( eXtension - Objective. Resea... l 1 B ﬁ M @ M |3’ Page -

UNIVERSITY of

UF [FLORIDA

The Foundation for The Gator Nation Approximately 7 million young people across America are members of Cooperative
Extension’s 4-H program Read more

Home About Resource Areas Mews Answers Calendar SelflLearning Feeds R

Objective. Research-based. Credible. Information and tools you can LocalExtension

use every day to improve your life. + Local offices near you
This is the most reliable information you'll find on the Internet brought to you by the « Pick a new location

nation's largest and oldest network of universities. More..

Here are some of our featured articles and activities. ..

Community
« Diversity Across Higher
Cotton in the News Education
« Entrepreneurs & Their
Cotton In The News Communities

Gardens, Lawns &
More... Landscapes

Geospatial Technology
Imported Fire Ants

Disaster Issues

« Agrosecurity and Floods
Family
s Family Caregiving

« Parenting
«_Personal Finance

dHEEBRE EEIER

What's New In the News

This screen shot shows the public home page for the eXtension website,
http://www.extension.org. Note the different kinds of resources available in the
orange bar at the top of the page.



http://www.extension.org/

This public website leads to:

* News (press releases)

Calendar (events)

Answers (FAQS)

Self learning (modules)

Feeds (blogs)

» Resource areas (topical content)

It has a search button to find local Extension office

These are the kinds of resources currently available through our national site.

The search button on this page will help direct the visitor to their local county
extension office for assistance.



http://www.extension.org/

This public website leads to:
* News (press releases)
Calendar (events)
Answers (FAQS)

Self learning (modules)
Feeds (blogs)

» Resource areas (topical content)
It has a search button to find local Extension office

| have been most involved within the Resource areas, which is also linked to the
ever-growing list of Answers to Frequently asked questions (FAQs)



Resource Areas

(Communities of Practice)

Community Farm
» Diversity Across Higher Education  + Animal Manure Management
+ Entrepreneurs & Their + Beef Cattle
Communities «  Cotton
» Gardens, Lawns & Landscapes « Dairy
+ Geospatial Technology . Horses

* Imported Fire Ants

Pest Management

Disaster Issues »  Wildlife Damage Management
* Agrosecurity and Floods

. Youth
Family + Science, Engineering, and
* Family Caregiving Technology for Youth

* Parenting
« Personal Finance

The public can move through he menu of Resource areas to arrive at a page that
will give them information on a particular subject.

From the standpoint of the Extension Agent, these are referred to as a Community
of Practice (CoP).

Additional Communities of Practice may be added if there is sufficient interest in
agents and specialists supporting such a topic.



Resource Areas

(Communities of Practice)

Community Farm

« Diversity Across Higher Education  + Animal Manure Management
+ Entrepreneurs & Their Communities < Beef Cattle

« Gardens, Lawns & Landscapes * Cotton

* Geospatial Technology » Dairy

* Imported Fire Ants * Horses

Disaster Issues Pest Management

+ Agrosecurity and Floods + Wildlife Damage Management
Family Youth

* Family Caregiving « Science, Engineering, and

«  Parenting Technology for Youth

* Personal Finance

| have been involved with the both the Imported Fire Ant community plus the
Gardens, Lawns & Landscapes Resource Area, also know as the Consumer
Horticulture CoP.
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W UNIVERSITY of
The Foundation for The Gator Nation Specialized 4-H camps in several states are popular with homeschoolers, who see the
benefits of 4-H's experiential and self-directed learning models. Read more

Home 'About 'Resource Areas MNews Answers Calendar SelflLeamning Feeds &

Search

Gardens, Lawns & Landscapes

Here are some of our featured articles and activities

Why Trees Turn Color in Autumn
o , A Local Extension
What is it that triggers coloring to take place in certain tree
species? « Local offices near you
« Pick a new location
More...
In The News...
= Rhade Island Students Launch Effort
to Curb Storm Drain Pollution
12l 4] 5] 5] next
Plants Can Reduce Risk from Wildfire
In This Resource Area Answers from our Experts
Trailing Violas Will Add Pizzazz in Fall
T A O, What tnmatn varietfies doss Colnradn State

The front page for the each Resource Area includes featured seasonal topics, news
releases, and many other kinds of information from the US Land Grant Universities.

Consumers can scroll through archived FAQs or use the orange search button
window to narrow down their quest for a particular topic.



vww.extension.org/horticulture/fags

“‘“Answered Questions from Our Experts”
(FAQs)
* e.g. gardens lawns, landscapes category

 This topic is searchable from FAQ # 1
though #1615

» Uses key word tags for content and
location

In the Horticulture CoP, there are currently 1615 FAQs that have been answered,
reviewed and edited, and are able to be accessed by consumers.
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Answered Questions from Qur Experts

Local Extension
Filter and sort using the options below or type a phrase in the search box above * Localoffices near you
= Pick a new location
Filter by Resource Area Start Qver Sort by:
Gardens, Lawns & Landscapes b O Wost Useful

Popular Tags

@ Newestto oldest
animal manure management

«Previous1 2| 3| 4| |s| 6] 7] |8 |0 ... 107|108 |Next» catlle cotion industy  dairy call
disasters entrepreneurship fa
1. What tomato varieties does Colorado State University recommend for Colorado? careahing  Financisl Security. Saving

Investing gecspatisl technology glo

horses horticulture p4

2. | think | read that Russian olive trees cannot be sold by nurseries in Colorado now. personal finance sce
Is that true? What are the main reasons why these trees are not good in Colorado? soybeens  vegelsble gardens  WIlIIT
Frindri damage management

3. What are some common vines which grow well in Colorado?

Consumers can see the questions listed from the most recently published question
first, or can choose the “most useful question” option.

The “most useful rating” is assigned by the public, and uses a 5-star rating system.
Right now, 85 horticulture questions have a 5-star rating.



Website also has “Ask an expert” page:

http://www.extension.org/horticulture/fags

85. | have a dwarf variegated willow tree and need to trim it.
When is the best time to prune without damaging the tree?

Published: January 08, 2008 detcdeiede

86. What are the brown circles in my lawn?

Published: January 07, 2008 .4

The “most useful rating” is assigned by the public, and uses a 5-star rating system.
Right now, 85 horticulture questions have a 5-star rating.
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Approximately 7 million young people across America are members of Cooperative
Extension’s 4-H p

About 'Resource Areas 'News Answers Calendar Selflearning Feeds & Custom Search

nave experts from Universities around the country ready to answer your questions

Jgstions can be answered more quickly when assigned to the correct community

Sign in or register to personalize your experience

m Read more...

Local Extension

» Local offices near you
» Pick a new location

Popular Tags

animal manure management beef
caftle cotton incusty  dairy cattle
disasters entrepreneurship family
caregiving  Financial Security: Saving and
Investing  gecspatial technziogy  QlOSSAry
horses horticulture parenting
personal finance scence
soybeans vegetable gardens  Wildlife
damage management

If the search does not result in the user finding a good answer, they can submit a
question directly to an expert.

Consumers are directed to this page, where they enter identifying information and
their question.



http://www.extension.org/

“Experts” volunteer to respond to questions.

Filters are in place to direct questions based
on:

» area of expertise

« geographic location

Here’s a question:

Extension staff can sign up to be an expert. Pubic questions are sent by the
systems based on the kind of expertise identified by the Extension staff “experts,

and by their geographical location.
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faq.extension.org:
Incoming question assigned to you

Hi there,

You have an incoming question assigned to you at the eXtension Ask an Expert site.

The question is:

"I have ficus hedges around the perimeter of my yard planted 4 years ago. In the
past 4 months or so the leaves have fallen off in large amounts and continue to
do so. What can I do to save the trees. Is this some type of disease that can be
treated and if so with what. Thanks"

Comment from the assigner: This question has been unanswered for a week. Hoping you can help out! Thanks! Beth

We need your help. Please either

1) Answer the question

2) Assign it to someone else to answer

3) Reject it (but only if it's a duplicate submission or inappropriate)

Please resolve this question before Monday, October 6, 2008, 6:30 PM. Here's the link:
http://faq.extension.org/expert/question/5974

Thanks for your help!

p.s. We encourage anyone to answer a question if the{(have the knowledge. So it's possible another expert may have
answered this question before you got a chance. You don't have to thank the person (although it may be nice) --
just try to return the favor sometime!

The question was assigned to you Saturday, October 4, 2008, 6:30 PM.

Questions are emailed to the “Expert” for handling. When you click on the link, your
computer opens a new webpage to enter the Expert system.
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About Blog

eXtension FAQ Sign-in
Welcome to the eXtension FAQ tool
for extension professionals.

signin

eXtension ID or email address:

SIGN IN HELP danCulbert

Do you need an eXtension ID? Password:
Get yours at people.extension.org. 1
| created an account, but it's not Forgot your password?

letting me sign in!

Did you sign up on the eXtension
public site (www.extension.org)? That
account is not the same as an
extension ID. You'll need to create an
extension ID account at
people.extension.org.

Login

First step is to sign in with your eXtension ID and password.
Then you will be redirected to the FAQ page.
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faq.extension.org:
Incoming question assigned to you

« Expert signs in

» Can search for similar questions based on
keywords (tags)

» Or — expert composes answer

» Response is emailed to clientele

» Expert can designate this as a FAQ

« FAQ is edited and reviewed (2x) before
publishing on web.

Experts are encouraged to see if a similar question already exists in the FAQ
database. If not, go at it!

My suggestion is to copy the question into a blank Word document, compose a
short concise answer with a word processing program that checks for spelling, etc,
and then copy your response back into the webpage. In most cases, it is a good
idea to include a suggestion for the consumer to contact their local Extension

office. (I also copy that agent if | can figure out where the question is coming from!).

After submitting the resposne to the consumer, the expert can elect to add it to the
system. These FAQs will be editied and reviewd before publishing.
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Home | FAQs | Ask an Expert
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Events  Frequently Asked Questions  People

CoP Wiki  About Wiki  About Blog

Incoming | Assigned to me | Resolved by me | Resolved | Spam Review

Reports DanCulbert preferences logout

Incoming Question #5974

| have ficus hedges around the perimeter of my yard
planted 4 ayears ago. In the past 4 months or so the
leaves have fallen off in large amounts and continue to
do so. What can | do to save the trees. |s this some
type of disease that can be treated and if so with what.
Thanks

Rey Sanchez submitted this question 9 days ago
Category: uncategorized
[ Miami-Dade, Florida

Question Resolution
Resolved by 2 Daniel Culbert

Date: Monday, October 6, 2008, 10:27 AM

This question has been resolved

Skip to resolution details

[ Convert this Question & Answer into a FAQ ]

{you can edit on the next screen)

| would recommend that when experts have signed in, they should look at the

location from where the question came.

This can help the assigned expert decide if they are able to answer the question, or

if they want to assign it to another expert.
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Response (emailed):

Southeastern Florida has been invaded by a mew insect pest, a whitefly, which is probably the culprit. It is capable of

defoliating several different kinds of Ficus plants. Leaves will turn yellow before they drop.

Here is a link %o a fact sheet that shows photos and discusses more about this pest:
htep://miami-dade.ifas.ufl.edu/pdfs/ocrnamental/ornamental_publications/Thed20Fig20Whiveflys20 (AUG2008) #20Facte205hess.p

df

However, avoid products that will
Insecticides with systemic properties may be very useful. They can be applied as a drench to the =oil and provide lomger

lasting control.

or more specific informatiom please call Dade County OF Extension agents or Master Gardeners in Homestead at

== - 305-248-3311 @ .

7

History

Submitted by Rey Sanchez from www.extension.org

Assigned to Ron Sheffield by ASK-bot

Assigned to Tom Wichman by Beth Raney

Assigned to Daniel Culbert by Beth Raney

Published questions also include a “history” of who and how long it took to respond
to the question. Clicking on the blue name will give the expets a way to contact that
professional if desired.



faq.extension.org

» Other Incoming Questions can be reviewed and
answered

» Alist of personally assigned and resolved questions can
be viewed

» Escalation Report (emails) are sent to experts to
improve timeliness for unanswered questions.

+ FAQs waiting for review /editing can be viewed &

comments added, ore even thrown out before publishing.
http://fag.extension.org/my/reviews

* FAQs can be marked to “watched” for later activity
Makes use of “Wiki” technology”

All of these web pages make use of pages that can be edited by any expert that is
signed into the system - an example of a Wiki technology.
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+i Elluminate Live! Manager ; Updats A Mesting ;. CoP Wiki  About Wiki
hittp: fielm. elluminate . com/UniversityOfFloridafupdate_meeting. html# advanced

Kension\, FAQ

About Blog

more mind rea
Incoming I Assigned to me | Resolved by me | Resolved | Spam Review ‘

Incoming Questions (horticulture)

ED feed
Displaying 1-10 of 10
horticulture/Insect Issues | Report as Spam Montgomery, PA I:‘
| was putting in some fall plants in the garden and came across a strange shell like
animal. It's about two inches long and about three guarters of an inch in diameter. It
actually looks like a sea shell. It has a hard brownish red shell and is pointed at one
end and has a hook or loop at the other. | took some pictures of it and can send them
on. It was just so strange looking | had to find out what it is. Thanks, FF
Submitted from xtensien.org about 1 hour ago
Assigned to 2 TimaAbbey about 1 hour ago
horticulture/Fruits and Vegetables | Report as Spam Hennepin, MN I:‘

Dear Master Gardener, | live in Prospect Park in Mpls, on a hilly site with partial /
dappled shade (a high elm and oak superstory, not much for a midstory other than a
couple of sour cherry trees). The previous owners of the yard did very little with it, and
it's overrun with grapevines, ragweed, red elderberry, and box elders. I'd like to replace
some of this shaggy growth (particularly the grapes, as they're choking some trees),
but | don't want to leave the soil bare — eventually I'd like some apple, plum and nut
trees where there's enough light, and some native/perennial flower beds on the mid-

Reports DanCulbert preferences logout

-4 Filter questions by...

All Sources v 2

|hunicuhure V|

|AII Locations V|

Once in the system, experts are encouraged to look around at other recently

submitted questions. This can give the expert a good feel of what hot topics there

are out there.
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Events  Frequently Asked Questions  People  CoP Wiki  About Wiki  About Blog

fension
more mind e Home | FAQs | Ask an Expert
Incoming | Assigned to me | Resolved by me | Resolved | Spam Review Reports DanCulber  preferences  logout
Questions resolved by me (horticulture) 4 Filter questions by...
Displaying 1-25 of 38 All Sources & L2
« Previous 12 Next » |hurticu|lure V|

|AII Locations V|

RESOLVED: View response

horticulture Middlesex, NJ
= Apply

Where could | obtain a list of plants native to Piscataway, NJ?

Submitted from www.extension.org 9 days ago
Answered by & DanCulbert 8 days ago

RESOLVED: View response

horticulture /Disease Issues Gwinnett, GA E
What causes a white mold on summer squash which causes the plant to wither and

die?

Submitted from w extension.org about 1 menth ago

Answered by & DanCulbert about 1 manth ago

RESOLVED: View response
horticulture/ Trees and Shrubs NM E

Experts can also view a list of their participation, which is quite useful when filling
out those r3eportts of accomplishments for reporting purposes. Remember this is a
National-level activity, and these are peer-reviewed products!
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re mind reach

Reports

AQ home
ly Stuff
ags

ly tags

wse FAQs
Il

raft

inanswered
ublished
npublished
Pactive

eeds 1st review
eeds 2nd review
eeds copy-editing
eady to publish

help DanCulbert preferences logo

Search

draft published [ inacti

My Comments

Displaying 1-25 of 28
12 HMexts»

D Question

Hi, I live in Eugene, OR. We get a lot of rain and have a lot of areas like fern ridge and
37160 Alton Baker that have a lot of standing water. Why is there such a small mosquitoe

population? It seems to me that this area seems ideal for them.

new activity Ants are taking over my garden and killing some of my plants. Is

13376 there a way | can kill them without putting chemicals on my vegetables that co
harm my family?

The fruit of my eggplant develops a rotted area that extends deep into the fruit. Do you

Status

awaiting
approval

uld published

5316 inacti
know what the problem is? fnactive
1882 MW activity How much soil do | need to add under my tree to plant ground published
covers?
29061 | summered several hnusn.aplams outside this year. I've discovered that ants h?ve taken published
up residence in the containers. Do you have any suggestions on how to get rid of them?
new activity | have noticed oaks turning totally brown seemingly overnight. Some
27799 turn br.own instantly; with tht.a ol.hers, halflh.e leaf is green and the rest brown. published
There is no red or yellow to indicate Bacterial Leaf Scorch (BLS). Are there any
Sudden Oak Death (SOD) cases in Salem or Gloucester counties in New Jersey?
8246 How does one plant the shrub called Angel Trumpet? published

new activity | transplanted a lemon tree from a large pot into my back yard. The

feed B3

Last Updated

3 months ago

6 months ago

7 months ago

T months ago

8 months ago

9 months ago

9 months ago

Here’s a list of questions that | have been involved in with this CoP.
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faq.extension.org:

To become active in eXtension, visit
https://people.extension.org.
Create user name and password
Who can get an eXtensionIlD?

* individuals closely associated with the U.S. Cooperative
Extension system (either those working at a Land-Grant
Institution, State college or U.S. Government personnel
affiliated with Cooperative Extension), or individuals in
Extension-related organizations workings on projects
with Cooperative Extension staff.

To log on to FAQ expert system:
» https://faq.extension.org/account/login

To add your name to the list of experts, you must have a username and password —
so visit this page to get your eXtension ID.
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https:)/faq.extension.argfaccount/login

V| & 2| | |Google

Favortes  Tooks  Help

(@ .t Elurinate Live! Manager ... ],‘(nskan Expett - eXtension ])‘\/axtensmn FaQ: logout £ extension FAQ: Log In x[ } 2B - & - [ShPage - &

fension\, FAQ

more mind reach Home | FA

eXtension FAQ Sign-in
Welcome to the eXtension FAQ tool
for extension professionals.

SIGN IN HELP

Do you need an eXtension ID?
Get yours at people.extension.org.

| created an account, but it's not
letting me sign in!

Did you sign up on the extension
public site (www.extension.org)? That
account is not the same as an
eXtension ID. You'll need to create an
eXtension ID account at
people.extension.org.

dd

eXi ion ID or email

Password:

L ]

Forgot your password?

Have you signed up yet?
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Ask an Expert

Coding for eXtension search
buttons are also available

Also see this webpage to see
how your programs can
make use of eXtension:

http://about.extension.org/

&xlension™,

There are many other ways that you can become fully integrated into our national

eXtension system. See the about.extension page for more!
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